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Finding installers: 
“There's actually … They'll only deal with over 70’s and the grant schemes, they don't want to take on any additional 

work…. I said you must be really busy and he [installer] said . He said a year ago we'd have got a grant for the property but they closed it.” 
 
Securing funding: 
“I was … we'll still look into getting it [EWI] done 
through some sort of subsidy scheme or something like that but that's taken a while.” 
 
Trusting advice: 
“They end up giving and all that kind of thing... Yeah the internal insulation, there's all different advice about that, whether it's good or bad.“ 
 
Motivation: 
“It feels like 
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Aim:  
To identify whether energy efficient refurbishments are successful from the householders’ perspective.  

 Research questions: 
 
1. What are the occupant expectations of an energy efficiency installation and what do they actually get? 
2. Do the occupants perceive an internal environment improvement? 
3. Do the householders actually save money, energy and carbon? 
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Case studies and planned measures: 
 

Main reasons to install: 
 

Environmental comfort: Information sources: Expect to save money? 
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Case  Work planned Funding  
E Boiler Private 
L Boiler Private 
G CWI + Boiler Private 
C EWI Private/ ECO 
D EWI Private/ G D 
H EWI Private 
K EWI + Boiler Private 
F EWI + Passivhaus  Private 
I EWI + Windows Private/ ECO 
A EWI + Windows  Private 
M IWI + Boiler Peak District 
N IWI + Boiler IIPF/ ECO 
B Windows Private/ ECO 
J Windows Private 
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